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So you’ve heard that embedded analytics 
is the future of BI.

The Eckerson Group claimed as much in their 2016 report, 
and Gartner’s 2017 Magic Quadrant report predicts 
that “Extensibility and embeddability will be 
key drivers of expanded use and value” in the 
coming years. 

You’re sold, but you’re under the impression that 
embeddedness is more-or-less consistent across providers, 

the way table salt tastes more-or-less 
the same no matter the brand. 

Let us be the ones to break it to you:

Embedded BI isn’t like table salt.

Embedded BI comes in a few different flavors.

Since they’re all called “embedded,” it can be 
hard to tell what kind you’re in for.

“Embedded analytics is the use of reporting and analytic capabilities 
in transactional business applications. These capabilities can reside 
outside the application, reusing the analytic infrastructure built by 
many enterprises, but must be easily accessible from inside the
application, without forcing users to switch between systems.”

Gartner

The host application should 
have no trouble communicating 
with the BI solution.

The BI solution should 
feel like the host application.

Users should only have to login once 
to access both the host and its BI - 
without credentials being passed 
from one application to the other 
behind the scenes.

Buyer beware: 
Some BI solutions market themselves as embedded even though 

they do not meet these three criteria! Standalone BI solutions are 
sometimes retrofitted to integrate with a host, but their integration 

capabilities may be limited, which can result in UX issues 
and security vulnerabilities.

Seamless Integration

Single Sign-On
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Whitelabeling
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So the question is, how important 
is ad hoc reporting to your user base? 
In business intelligence, ad hoc reporting 
supplements regular reporting by 
enabling end users to either duplicate 
and edit premade reports or build 
entirely new ones from scratch without 
assistance from IT.

Output-only embedded BI platforms
risk generating workflow bottlenecks 
as data analysts scramble to respond 
to company-wide reporting requests. 

Finding the right embedded 
BI solution for you is a matter 
of evaluating both how it 
embeds and what it embeds.

Embedded BI for software companies.

There’s Embedded, 
and Then There’s “Embedded”

EMBEDDED BI FOR SOFTWARE COMPANIES

As in many cases, being an informed consumer 
is the surest path to satisfaction, so we’re going to take a closer 

look at this term and what it can mean in different products.

Let’s unpack that. To qualify as embedded, the BI solution 
must give users easy access without requiring that they 

switch between systems. 

This means: 

1

So don’t give embedded BI vendors the benefit of the doubt – 
ask about their integration practices to ensure that you’re getting 

a product that meets your needs, your client’s needs, 
and industry standards.

But the story doesn’t stop there. Once you’ve confirmed that 
a solution is fully embedded, it’s time to investigate 

what it can embed. 

Gartner’s “reporting and analytic capabilities” is actually 
an umbrella term for two separate entities: 

Report designers and their output. 

Designers are those tools used 
to create reports, visualizations, 

and dashboards.

Some embedded BI solutions support only output embedding. 
Users can view and interact with premade reports while 

taking care of business in the host application.

Other solutions support both output and designer embedding, 
allowing users to create brand new reports, visualizations, 

and dashboards from within the host site. 

The output is the report or
dashboard itself.

Consider your end users carefully, and ask questions that will help you 
identify the application best suited to your business needs.
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https://www.gooddata.com/blog/eckerson-group-embedded-analytics-are-future-business-intelligence
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